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INSTALLATION
CONSIDERATIONS

1. AC Power is required at the media
player/display location.

. Determine whether the display will be
mounted in the portrait or landscape
format. Both are supported by Signera.

. Determine whether wired or wireless
network access will be used. If using a
wired connection the port should be
located near the media player.

Record model and serial numbers for your
equipment below:

‘ 3 - EQUIPMENT INFORMATION

MediaStream Media Player

Model # Serial #
Display
Model # Serial #

Ask your network administrator for the
following information.

—_
2 NETWORK INFORMATION

1. You will need a USB keyboard and mouse for the

wireless installation (not included with media player).

2. You will need the encryption password for the wireless

access point/wireless network to which you will connect:

Wireless Network Name/SSID:

Wireless Password:

3. Determine if DHCP is enabled on your network or

whether you will need to enter a static IP address. If a
static IP address will be used, contact your network
administrator to complete the installation.

‘ - ACTIVATION INFORMATION

4 Your Signera administrator login ID and
password are required for installation.

The login ID and password have been sent to your
administrator from Signera. If you haven'’t received
these, please contact Signera Technical Support at
1-877-998-SIGN (7446).



EQUIPMENT INSTALLATION
Installation with wired internet connection.
Wireless installation is covered in step 5b.

. Install display and mount per

manufacturer’s instructions.

. Locate a place behind the display for

the media player to be installed. Ensure
the power button remains accessible and
there is proper ventilation for the media
player and display.

. Connect the media player to the display

using a standard HDMI (supplied)
or VGA cable.

. Connect the media player to the internet

port using a standard CAT5/6 ethernet
(supplied) cable.

. Connect the media player and display to

the AC power outlet using power cables
provided. The media player will power
up automatically.
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6. Turn on the display and select the display
HDMI input connected to the media player
(follow manufacturer’s directions for
selecting the correct HDMI input).

7. If you are using wireless connection,
proceed to Wireless Activation (step 5b)
before activating the media player. Otherwise,
proceed to Media Player Activation (step 6).

A power conditioner is recommended to protect your equipment from damaging AC events such as surges, spikes, lightning and high voltage.
To order please call Signera Support at 1-877-998-7446.
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Sb WIRELESS INSTALLATION

Installation with wireless internet connection. 2. If you have an active wireless network and it is
Wired Installation is covered in step 5. not listed, click the “refresh arrows.”
1. Click the wireless icon on the Windows menu bar in the 3. Click on your wireless network name (SSID).
lower right corner of your computer screen. 4. Next Click “Connect.”

Not connected Not connected Not connected
I:[[[[l Connections are available . I:[[[[l Connections are available i I:[[[[l Connections are available

Wireless Network Connection

Your Wireless Acce !!ﬂ! Your Wireless Access
Name: YouNy s Access

Signal Strength: Excellent
Security Type: WPAZ-PSK
Radio Type: 802.11n

SSID: Your Wireless Access

Open Network and Sharing Center Open Network and Sharing Center Open Network and Sharing Center

Desktop > & % M .l §) 733PM Desktop > a % M .l ) 733PM




l"i_l*' Connect to a Network @

Getting information from Your Wireless Access

Cancel

i

l_'EF' Connect to a Network

Type the network security key

Security key: ssesssse

Hide characters

(n

5. Your computer will then gather and process the

information of the wireless network you selected.

6. Enter your security key.
7. Click OK.

Currently connected to:
/‘? Your Wireless Access
t'ﬁl_/' Internet access

Wireless Metwork Connection ~

Your Wireless Access Connected !!ﬂ!

Open Network and Sharing Center

8. Ensure the media
player is connected
to your wireless
network by clicking
the wireless icon in
the lower right corner
of your screen on the
Windows menu bar.

You should see
“Internet access” and
“Connected” along
with green bars
indicating your signal
strength.
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MEDIA PLAYER ACTIVATION
Activation can be completed using any
computer with internet connection.

1. If the media player network connection is active and

the media player working properly, you will see the
following message displayed:

SIGN ACTIVATION:

Provide the following key to your sign administrator for
activation online.

226B35F2-6FFC846F-5148ED1A-FAABB2ES

RECORD YOUR SIGN ACTIVATION KEY HERE:

. Go to the following URL:

https://www.signera.net/users/manage/login.php

. Log in using your administrator credentials.

Your dashboard will appear.

4. Click the “Manage Signs” to bring up your sign network.
. Next, select “+ Activate New Sign” button.
6. Enter the activation code (see step 1) and name the

media player (e.g. Lobby Sign).

. Select “Discrete Premium Sign” or “Clone Sign.”
8. Next click “ADD.” Once the activation code has been

accepted, the media player will be activated.
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signera
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Recent Frames:
Recent Modul
—— My Dashboard

Welcome, New User (newuser@email.com)

System Snapshot User Snapshot
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@ vou currently have 5 Assets Q Add a User now T
You currenty have 113 Frames  (ITTEEITED)
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- —_—— i 'SETTINGS | HELP | CONTACT US | COLOR SWATCHES | LOG OUT
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Recent Frames
Recent Modules:
—— Sign Network ?
Name Edit Sign Displaying Frame Expiration Status
| E— [ /o ] October 31, 2017 [ ©e)

——
signera

rome | tomwarwors [ osues_[_erares [ un e[ e marsgwe [ vk [_suppr

~— Sign Network ?

n Net

i New sign

ddtional mediaplayers addedtothis account il be invoiced using the terms and conditions for the base account. New media player accounts will
be activated immedia

[ Discrete premium Sign

Note: A Dicrats Premum Sgn s the typica ntalstion configuration and allows usersto have complets cotrol overthe sign's frame layout

and content. It also is the requireg configuration for the master account in a Clone Sign configuratior
ADD 8

If the media player does not activate within 5 minutes, restart the media player by pressing the power button once to shut down. New
media players will download and install the latest version of the software.This may take up to 15 minutes to complete after activation.



FRAME CONTENT ASSIGMENT
Content can be assigned using any
computer with internet connection.

A standard frame is provided with each Core System.
ProDesign customers will see both their custom designed

frame and the standard frame layout.

1. Login to the Signera Admin at:
https://www.signera.net/users/manage/login.php

2. Select the “Sign Network” tab at the top of the
web page.

s i g n e/r\a | SETTINGS | HELP | CONTACT US | COLOR SWATCHES | LOG OUT
Rec s
R s
—— Sign Network 2
Name Edit sign Displaing Frame Expiration status
- "sion 1. - Lobby 3 _~on October 1, 2016 geery
e, GETED S——— - |

Home | Privacy | Security

© 2009-2016 Signera

3. Select the sign name of the recently activated sign
(e.g. Lobby Sign) to bring up a configuration page
for the sign.

5. Choose aspect ratio

. Select a frame from the default frame drop down menu.

p———
signera

| Home Sign Network | Modules Frames Visual Framer File Manager | Users Support

Reeent Frames:
Recent Modules:

~ Sign Network

m 2 ondscope (520 x 0900 D 5
e/
o rbugd (Miedia Player Manually Configured 3
[T hour
ote: < the mscs sy o sutomatialy rese s e ol o conct
Fo th coni e

(3:00 am Bl
* Time for Maintenance window (reboot + updates).
Maintenance Window The window starts at the above time and lasts for ~10min
Setting window to 'None' could cause stability issues on player.
The window takes place in the time zone based on 'Time Zone' setting above

Landscape Portrait

settings and orientation
(most common:

portrait: 1080x1920 or
landscape: 1920x1080.)

6. Click “SAVE.”

sign display will show a Signera welcome message.

. Please note: Prior to assigning a frame to your sign, your
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