
Quick Start Guide
connecting people through technology

EASY AS 1, 2, 3
SET UP YOUR MEDIASTREAM PLAYER1

2 ACTIVATE THE MEDIASTREAM PLAYER

Ensure you have access to the power button and that the player is 
properly ventilated. Connect the MediaStream player to the display/TV 
with an HDMI cable. Connect your Internet to the player with an ethernet 
cable. Now connect your MediaStream player to the AC power outlet. The 
player will automatically power on and connect to the Signera server. After 
a few minutes you will see an activation code displayed on the screen of 
the display/TV. IF USING WI-FI, the activation code will not display until 
you connect to Internet. To connect with wi-fi, attach a keyboard/mouse to 
the player. Press ESC to get to the Windows desktop and connect to your 
wireless network. Save wireless settings if needed. Your activation code 
will show on the display in a few minutes.

Write down, photograph or enter your activation code at a computer 
within sight of the display. Login to your Signera account (you must be 
an Admin User to activate players). From your ‘My Dashboard’ screen 
click on the tab ‘Player Network’. Click on the ‘Activate Player’ button. 
Enter the activation code provided in Step 1. The code is case sensitive 
and is broken into sections. Choose a name for this MediaStream player 
(typically named by location). Sign type should be ‘Discrete Premium 
Sign’, unless this is not your first player activated and you want this player 
to clone one already installed or you are using a limited function player. 
After completing activation, you will be sent to a page to enter serial 
numbers and other information if desired.

3 ASSIGN A TEMPLATE
Click on the ‘Player Network’ tab. Click on the name of the MediaStream 
player. From the ‘Default Frame’ drop down menu choose your template. 
Your template should have been chosen previously or already in use within 
your System. If you need to choose a premade template or wish to have a 
custom template designed contact us at the number or email below.

1-877-998-7446 option #1                                                    support@signera.net
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INSTALLATION LAYOUT GUIDE

TO VIEW THE FULL GUIDE 
SCAN THE QR CODE OR 

VISIT SIGNERA.NET/QUICK
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